MyHUIIMTIAIBHOE YUPEXKIACHUE KYJIbTYpPbI
«Tynbckas GuOIMOTEUHASI CHCTEMAY

Onpoc «He3aBucumasi OlleHKa Ka4yecTBa NMPeI0CTABICHHUS YCIYD».
AHAIUTHYECKHUH OTUYET

Conmoniornuecke MCCIe0OBaHUsl - BaKHAas COCTaBisiouias B padbore ¢
guTtaTesiMid  Oubnuotek. C  MOMOIIBIO ATOTO HMHCTPYMEHTa OMNPEestOTCs
OPUEHTHPHI B TEKYIIIEH paboTe, MPOTHOZUPYIOTCS NMEPCIEKTUBHbBIC 3aa4H.

B pamkax He3aBUCHMMOW OIIGHKHM C II€JIbI0  YJIYYIICHHS KayecTBa
npeaocTaBieHus: oubnanoreunbx ycenyr Ha caiite MYK «Tynbckas 6ubnamoreunas
CUCTEeMa» OBLI MPOBENCH JJICKTPOHHBIM OMPOC HE3aBUCUMOW OIIEHKH KadecTBa
NpeaoCTaBICHUsT OUONMMOTEUHBIX YyCayr. OCHOBHBIM METOJOM HCCJIEIOBaHUS
OBLJIO BHIOPAHO OH-JIAHH TOJIOCOBAHMUE.

B onpoce mpunsio yuactue 850 nonbp3oBaTenei.

B EJIOM MOJTyY€Ha MOJIOKHUTEIIbHAS OIICHKA JeATEeIIbHOCTH
MYHUIIUNIAIBHBIX OnOanoTek. KadecTBOM mNpenocTaBiasieMbIX YCIYr IMOJHOCTHIO
yAOBJIETBOPEeHbl 96% pecnoHaeHTOB, 3% - 4YacTUYHO YIOBIETBOpEeHBI U 1%
YaCTUYHO HE YJIOBJIETBOPEHBI.

OTKpBITOCTBIO W JOCTYMHOCTHIO ~ HMHpOpManuu 00  YUpPEKIACHHUSIX
yIOBIETBOpEeHbl  91% monb3oBaTenel, 4aCTUYHO YIOBIETBOpPEHbI - 7 % wu
YaCTUYHO HE YJIOBJIETBOPEHBI 2% W3 UKCIia ONPOILICHHBIX.

CnegyromuM 1O 3HAYUMOCTH OBLT BOMPOC KOMQOPTHOCTH YCIOBUM
OPEAOCTABICHUSI YCIYr M JOCTYIHOCTh UX mnoiydeHusa. 89% uurtarenei
yIIOBJIETBOPEHBI ~ KOM(MOPTHOCTBIO  YCJIOBUM  TPENOCTaBICHUS  yCIyr U
JOCTYIHOCTBIO uX monydeHuss B Oubmuorekax MVYK TBC. Yactuuno
ynoBieTBopeHsl 1 1% pecrioHaeHToB.

Ocoboe BHHMaHHE OOpamaJoch Ha OIEHKY KOM(POPTHOCTH YCIOBUMN
MpPEeIOCTaBICHUsT YCIyr, yaoOcTBa Tpaduka paborel Oubmmorek. ['ornoca
pa3IeUINCh CISTYIONIM 00pa3oM:

e TlonHoCThIO yIOBIIETBOpPEHHI — 93%
e UYactuyHo ynoBneTBopeHbl — 4%
e UYacTuyHo He yJ0BIETBOPEHBI- 3%

JloOposkenaTenbHOCTh, BEAKIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OUOIMOTEK
HaxoJISITCSl HA BBICOKOM YPOBHE, UTO MOJTBEPKIAIOT 97% pEecroHeHTOB, U JUIIb 3
% - YaCTUYHO HE YJIOBJIECTBOPEHHBI.

MOHUTOPHUHT TOKa3aj, YTO OTBET «IOJHOCTHIO HE YJIOBIETBOPEH» MO BCEM
no3unuam cocrasisieT 0% OT uncia ONpOIIEHHBIX.



B 3aKki104uTENBPHOM IyHKTE aHKETBI MbI NPEJIOKUIN HAIIUM I0JIb30BATEIAM
BBICKA3aTh CBOM NPEMJIOKEHHS IO TIOBBIIICHUIO KAadecTBa IPENOCTABIAEMBIX
OMOIMOTEUHBIX YCIIYTH.

BOABIIMHCTBO pECOHAEHTOB OOpaTWIM BHUMAHUE Ha HEOOXOJUMOCTh
0OHOBJIEHUS (DOHIOB, YBEIMUCHUS MEPEUHS IEPUOIUUECKUX U3JaHUN, OpraHU3aLNH
PETrYyJSpHBIX BCTPEY C NHUCATENsIMM M HWHTEpPECHBIMU JroabMu. llomb3oBarenu
oubmuorexk MYK TBC JlenuHckoro paiioHa BbICKa3ajdd MOKEJIAHUS B YIYUIICHUH
OMOMMOTEYHOTO MPOCTPAHCTBA B YAacTH IMPOBEACHHS PEMOHTHBIX pPabOT U
YBEIMYEHNE KOJMUYECTBA KOMIBIOTEPOB JUIA MOJB30BATENE C JOCTYIOM B
HNuTepHer.

Takum o00pa3oM, NPOBENEHHOE MCCIEIOBAaHUE T0KAa3aj0 BBICOKUUA YpPOBEHb
BOCTPEOOBAHHOCTHU OMOTMOTEYHBIX yCIIyT U BBICOKHIA YPOBEHb
YIOBJIETBOPEHHOCTH JKHUTEJIEW KadeCTBOM IMPEAOCTABISEMBIX YCIIYT.



